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Student Retention Unit (SRU)

First-Year Experience (FYE) 

Library services 



Student Retention Unit (SRU)

• The SRU is tasked with a mandate to develop and implement 

student retention strategies across the institution.

• The SRU is responsible for the implementation and coordination 

of the First-Year Experience(FYE) programme at the institution. 
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First-Year Experience (FYE) programme 

Why FYE @unisa:

• It has become common knowledge that 

many first-year students experience 

challenges when transitioning into a new 

learning environment, especially those 

entering ODL institutions.

• The FYE programme aims to provide 

extended support to students entering 

Unisa for the first time by providing 

essential information during crucial 

points in the student journey.
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…at the FYE Projects



FYE emails

• The FYE emails are created and 

disseminated to first-time entering 

students. 

• The weekly emails provide important 

information at key points of students’ 

first year of study in the institution. 

• They are a tool to help first-time 

entering students to stay focused, 

motivated and to alleviate students 

when they feel overwhelmed. 

• Students need to ensure that they 

claim their myUnisa accounts in order 

to received communication from Unisa.
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FYE live broadcasts 

• The SRU hosts regular live broadcasts 

on various topics related to your first 

year of study. 

• These topics are broadcasted with 

academic and support staff from the 

different colleges, departments and 

directorates as our guest presenters. 

• Live broadcast topics include: time-

management skills, leaning how to 

navigate the myUnisa platform, library 

services, preparing for assignments 

and examinations and more, accessing 

e-tutors and more. 
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Live broadcast schedule 
Live Broadcast

Schedule

Content summary Broadcast Date

Semester 2

LB2 Library services 21 August 

12h00-13h00

LB3 Exploring myUnisa and e-tutors & Study Materials 04 September

12h00-13h00

LB4 Preparing for Assignments 11 September 

12h00-13h00

LB5 Student Support (Assignments, assessments, semester marks), 

Student laptops 

18 September

12h00-13h00

LB6 Exam preparation 25 September

12h00-13h00

LB7 After the exam results: Planning for next year 27 November

12h00-13h00 7



FYE mailbox 

• It serves as the bridge between students and 

academic and support departments.

• Students send a variety of queries regarding 

various matters ranging from supplementary 

exams to the handing in of assignments.

• The SRU team receive the queries and contact 

the relevant colleges, lecturers, departments 

and respond to students.

• The FYE inbox has a 48 hour turn around time.
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Ms Mokgadi Senyolo  

Library Client Services
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Introduction

 Library Orientation is to provide you with information on how to 

access the Library services, electronic resources and collections 

of the Unisa Libraries.

 Unisa Libraries are found in all the regional offices of Unisa. If 

the Regional Library of Unisa does not have the book or any 

material that you are asking for, the Librarian in the Region will 

request the material or book from the main library so that you 

can be assisted with your request.
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Introduction cont…

The Library consists of 13 Branches across the country including 

one in Ethiopia.

As a Registered Library User, you are expected to carry your activated Library 

access card when entering any Unisa Library.

As a Registered Student, you can access resources from all the regional 

branches of the Unisa Library, and also online and from our Mobile bus 

Libraries available in Limpopo and Western Cape.
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Collections in the Library

Study collections

Open shelf or Research Reference

 Journal collections

Audio-visual collections

Archives & Special collections (only @ Muckleneuk campus)
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Where to begin?

• Live demonstration on navigating through library website 

from myUnisa
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Encore Quick & Easy Search

 Is an in-house federated search engine which enables you to download your 

prescribed and recommended books reading from the E-Reserves.

 The Encore Duet enables the Unisa Library users search across multiple 

databases via one search interface. The databases searched by Encore Duet 

include: 

• the Library Catalogue, and 

• a selection of the major subject databases to which the Library subscribes. 

Note that an Encore search will not encompass all the resources to which the Library provides access.



Electronic Reserves

• E-Reserves are materials prescribed or recommended for your course. 

• E-reserves include journal articles, law cases and chapters from 

books. 

• You may use the course code or title to access or download the 

required material, e.g. PVL2602, IOP3703 or title, ‘Assessment in 

organisations’

Note that: You need the Adobe Reader to view Recommended materials in PDF format!



Borrowing Materials

• Students registered for any undergraduate degree may borrow books up to 8 

items, and 4 audio-visual items at a time for a period of 21 working days whereas 

the postgraduate students may borrow up to 16 items for 42 working days.  

• In the case of the music devices, the undergraduate students may borrow up to 12 

items and postgraduate students music students up to 20 items. Only students 

registered for short learning courses may borrow up to 4 items. 

Note that loan periods differ according to:

– the type of library material

– whether items were issued by post or being borrowed in person



Delivery of Books or Devices

Unisa Library uses three ways to deliver your requested books 

or devices to you: 

 South African Post Office (you can track the status of your parcel via 

myUnisa)

Any of the Unisa partner libraries; and 

Courier to a preferred address (only available to students with 

disabilities).



Renewals of Library materials

You can renew library material in the following ways:

• online via the Encore catalogue:   http://encore.unisa.ac.za/ 

• via your mobile device: http://m.oasis.unisa.ac.za 

• via the Library app

• telephonically via +27 12 429 3313

• at your nearest branch library

Please note that renewals will not be granted if there is a hold on the item or if there is an outstanding library fine.

Only two renewals are allowed. Items that cannot be renewed must be returned to the library immediately.



Thank You

• Trainings are offered in all the Unisa

Regional branches for more 

information.

• Thank you for your participation. We 

look forward to be of service to you.

• Remember: We are here to help 

you.
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Work-Integrated Learning(WIL) 
in 
School of Engineering 
CSET
by Corina Mateescu



What is 
WIL?

7 August 2019 22

The component of a learning programme 
that focuses on the application of learning 
in an authentic learning work-based context 
under the supervision and/or mentorship of 
a person/s representing the workplace. 

National Diploma: 360 credits

WIL (P1and P2): 120 credits 



Types of  
WIL

7 August 2019 23

1.Workplace learning(WPL) 

2.Problem-based 
learning(PBL) 

3.Project-based 
learning(PJBL)

4.Work-directed theoretical 
learning(WDTL)



Types of  
WIL

7 August 2019 24

1. Workplace learning ( WPL)

Takes place when students are placed in 
work environments for the purposes of 
learning.

Learning in the workplace therefore 
usually involves students in planning and 
implementing an activity, in reflection on 
and evaluating the activity, and making 
adjustments for future action



Types of  
WIL

7 August 2019 25

2. Problem-based learning(PBL) 

As with problems in the real world, 
problems in the curriculum should 
be ‘ill-structured problems’ that 
stimulate learners to generate 
multiple hypotheses about their 
cause and possible solution 
(Heywood, 2006)



Types of  
WIL
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3. Project-based learning(PJBL)

Projects can be ‘real’ projects located in the 
world of work. 

Such projects generally involved elements 
of research and the supervision by both 
auniversity teacher and workplace 
supervisor or mentor.



Types of  
WIL
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4.Work-directed theoretical 
learning(WDTL)

Include theoretical subjects or 
components. 

These should be aligned with the 
practical or practice-based components 
through teaching and learning activities 
that bring theory and practice together 
in meaningful ways.



Advantages:

7 August 2019 28

Students-gain valuable life and work 
experience prior to graduation

Companies-can ’try before they buy’ 
entry level staff

Education institution and its lecturers 
are able to ensure that the programmes 
offered remain up –to-date and relevant 
to the industry /sector needs



De-
advantages:
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Students – some still looking for 
placements for a few years after 
completed all theoretical 
modules 

Companies- do not see the value 
on training the students

Education institution-affecting
the graduation rate



WIL 
Co-ordinators
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CHEMICAL Mrs Corina Mateescu

mateecm@unisa.ac.za;  011 471 2235

CIVIL  Mr Chabalala Dumisani

chabadt@unisa.ac.za 011 670 9389

ELECTRICAL    Mr.Leslie Nickola

Lnickola@unisa.ac.za ;    011 471 3493

, INDUSTRIAL Prof Kruger David 

dkruger@unisa.ac.za ; 011 471 2174

MECHANICAL Dr Sithebe, Thembalani

sithet@unisa.ac.za 0114713864 

MINING   Mr. Lucky Maseko 

masekla@unisa.ac.za; 011 471 3185

PULP and  PAPER     Mr. Mike Nash

Mike.nash@pamsa.co.za ; 083 660 0923

mailto:mateecm@unisa.ac.za
mailto:chabadt@unisa.ac.za
mailto:Lnickola@unisa.ac.za
mailto:masekla@unisa.ac.za
mailto:Mike.nash@pamsa.co.za


Student 
Support
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Lecturer support

CV-writing and interview preparation-workshop

Mr. Gordon Molamu,  011 471 3276, molamgg@unisa.ac.za

Advisory board committee

Industry

MERSETA /CHIETA grant 

Public liability insurance: UNISA students

WIL –UNISA website

WIL department assisting the placement

mailto:molamgg@unisa.ac.za
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WIL is a 
cooperative model 

we can not function 
without:

INDUSTRY 
SUPPORT!





For more information about the SRU and the FYE 

Programme

Live broadcast feedback: 

https://forms.gle/SfJTCphWveLmADL28

Contact us:

fye@unisa.ac.za

FYE MOOC:

mooc.unisa.ac.za

Visit our website:

www.unisa.ac.za/FYE
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What are your thoughts?

Please complete the 

‘Survey’

and tell us what you thought of this broadcast




